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We’re also making sure that we can sustain 
research and education funding, and help with 
pressures on the future of eye health.

In this issue, find out how we’ve helped create  
a staff wellbeing space and improve other  
welfare areas across the network. 

We update on initiatives we’re supporting using 
advanced technology including opportunities for 
monitoring glaucoma from home. We show you  
the impact of projects we’re funding with 
the purchase of a surgical training simulator, 
emotional and practical support for patients,  
and research into the genes which cause 

keratoconus to prevent sight loss.

We also celebrate everything you’re doing to 
fundraise - it’s wonderful to hear about your 
achievements.

We’re planning for the future and have an updated 
strategy for the charity which you can find on 
our website. Plans for Oriel, the proposed centre 
for advancing eye health, are moving on with a 
decision on the planning application expected soon.

Thank you once again for all your support.  
This is more critical than ever to bring new 
treatments and the best outcomes to patients  
and their families.

Viewpoint
Robert Dufton, our chief executive

Welcome to our spring issue of Visibility – our 
bi-annual magazine. We hope you’re keeping 
well. Moorfields has continued to respond to 
the challenges of the pandemic, delivering eye 
care at the hospital and remotely, including 
opening a new diagnostic hub in Hoxton Square. 
Thanks to your generous donations, we’ve been 
able to support staff and patients’ wellbeing.

We’ve been supporting the 
amazing Moorfields staff through 
the challenges they’re facing 
each day. Working through the 
Covid-19 pandemic has affected 

staff physically, emotionally  
and mentally.
We’re funding a new wellbeing 
space at Moorfields Eye Hospital 
in City Road and improvements 

to staff welfare areas at several 
sites across the Moorfields 
network. The wellbeing space is 
for staff to step away from work, 
have some lunch, chat with a 
colleague or simply relax. 
In addition, we’re funding 
research looking at the impact 
of the Covid-19 pandemic on the 
mental wellbeing of patients 
with chronic eye diseases.  
This research will provide  
vital evidence to help improve 
holistic care.

NHS staff and patient wellbeing 
Thanks to your donations to our emergency 
coronavirus appeal, and funding from NHS 
Charities Together and the EBM Charitable 
Trust, we’re supporting our NHS staff and 
patients at Moorfields. We’ve helped develop 
new wellbeing spaces and sent staff thank you 
gifts. We’re also investing in patient research.

Our news

Meet 
some  
of the 
team “I’m delighted that Moorfields Eye Charity and NHS Charities Together 

have supported this wonderful initiative at Moorfields Eye Hospital. It’s so 
important that we look after the wellbeing of our staff and give them the 
appropriate environment for them to take care of themselves. Thank you!”
Tracy Luckett, Director of nursing and allied health professionals,  
Moorfields Eye Hospital

An incredible 

£231,316
was raised for the 

emergency  
coronavirus appeal
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The Covid-19 pandemic has 
had a big impact on routine 
clinical services across the UK, 
with many people accessing 
healthcare remotely. We’re 
funding a project that explores 
how patients with glaucoma can 
assess their vision at home.

Responding to the pandemic 
and innovation in patient care - 
clinical services have expanded 
to carry out a proportion of 
consultations virtually.

Due to the progression of 
glaucoma, monitoring a patient’s 
visual field is important. Along 
with his team and the support  
of an innovation grant funded  
by Moorfields Eye Charity,  
Dr Hari Jayaram, consultant  
ophthalmic surgeon, will explore  

whether patients can monitor  
their glaucoma by performing  
a visual field test at home using  
a computer or laptop.

This research will demonstrate 
if home visual field tests are a 
safe and effective alternative to 
hospital attendance. It has the 
potential to reshape the delivery 
of glaucoma care at Moorfields 
- reducing non-urgent hospital 
visits and enabling patients to 
feel in control of their health.

Thanks to your donations to 
the summer appeal (2019) 
and additional support, we’ve 
purchased a new state-of-

the-art surgical simulator for 
Moorfields Eye Hospital which is 
being used to train surgeons.
This very latest model of 

simulator gives surgeons the 
skills to be even more precise and 
accurate. It ensures Moorfields 
continues to offer the very 
best learning environment and 
remains at the forefront of eye 
surgery worldwide, benefiting 
many patients.

350 surgeons can be trained 
over the lifetime of the simulator 
and go on to perform thousands 
of operations at Moorfields for 
eye conditions like cataract and 
glaucoma which can be complex 
and challenging. 

Your support of the summer 
appeal (2019) and with additional 
support from the Basil Samuel 
Charitable Trust, Green Hall 
Foundation and All Aboard Shops 
has enabled us to purchase the 
surgical simulator.

Invest in eye health

Our annual fabulous fundraiser 
on 28 March has gone virtual 
this year. At the time of going to 
print (just before the event), we 
couldn’t wait to cheer you along 
virtually with your city walks, 
country strolls and hill cycling in 
your local area! 

It means so much to the 
researchers, staff and patients 

at Moorfields that you’re doing 
this to support their work and 
achieve better outcomes for 
patients. Your fundraising makes 
a huge difference to people with 
sight loss.

See the interview on page 10 
with the Dowler family who 
are walking My Eye to Eye in 
different locations across the UK.

We’re planning for the future - funding ground-breaking sight 
saving research and outstanding patient care. Now more than 
ever, regular support makes a huge difference. 

If you’re able to consider a regular monthly gift to Moorfields Eye 
Charity, it would help ensure that Moorfields Eye Hospital and 
the UCL Institute of Ophthalmology – everyone from clinicians 
to researchers to educators – have the funding to make a life-
changing impact on people with sight loss.

Visit moorfieldseyecharity.org.uk/regular-giving

DIY fundraising
Perhaps you’d like to give 
back to Moorfields by doing 
some fantastic fundraising. 
If so, we’d love to hear 
from you. There are lots of 
ways you can get involved 
- whether getting active, 
donating your commute or 
travel costs, or organising 
a virtual quiz night or a 
Facebook birthday fundraiser, 
all to raise money for 
Moorfields Eye Charity and 
people with sight loss.

See the pull out page at 
the back of Visibility for 
inspiration.

Training the next  
generation of surgeons

Visit our website to see a video of trainee surgeon Dr James Wawrzynski using the simulator  
– moorfieldseyecharity.org.uk/impact-stories/next-generation-surgeons

“Thanks to your generosity, we’ve been able to  
buy this incredibly high-spec piece of kit so we  
can continue to deliver world leading teaching  
and patient care.”
George Saleh, Director of simulation training, 
Moorfields Eye Hospital

Fundraising news stories
My Eye to Eye

“Thank you to everyone for being such superstars and following  
the guidelines to safely raise money for Moorfields Eye Charity.”
Jo Green, Head of fundraising and engagement, Moorfields Eye Charity

Monitoring 
glaucoma  
from home
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Extending support across the Moorfields network
Eye clinic liaison support has grown from a collection of pilot 
programmes into a team across the Moorfields network of sites.

Support during the pandemic
The eye clinic liaison team supports patients in the hospital and 
remotely including running virtual events. They help patients 
complete their certificate of vision impairments (CVIs). This is 
important as it formally certifies someone as visually impaired and 
acts as a referral for a social care assessment if the individual is not 
yet known to social services.

Helped 834 patients with 
their certificate of vision 
impairments (CVIs) April 

2020- February 2021
Moorfields has future plans for more eye clinic liaison officer 
virtual talks sharing information and advice, and the Eye Chat 
programme – patient-led groups on different eye conditions.

Giving emotional and practical support to patients coping with sight 
loss makes an incredible difference. Moorfields’ eye clinic liaison service 
gives patients confidence, advice and connects them with others.  
It has helped hundreds of patients during the pandemic, many with 
chronic eye conditions.

Helping people with sight loss

Being diagnosed with an eye 
condition can be difficult to 
come to terms with. It can be 
an extremely confusing and 
uncertain time, and in many 

cases emotionally traumatic. 
People with sight loss are three 
times more likely to suffer 
depression.*
Ninety two per cent* of blind and 

partially sighted people in the 
UK are not being offered formal 
counselling by their eye clinic 
after diagnosis according to a 
survey of registered individuals. 
With this in mind, Moorfields 
Eye Hospital created the eye 
clinic liaison service, providing 
emotional support and practical 
help to patients including 
information on services outside 
the hospital.
* Source: RNIB

“Since 2012 we have supported the eye  
clinic liaison service because of the vital 
importance of looking at patients’ needs  
as a whole: psychological and practical,  
as well as medical.”
Frances Carey, Chair, Marie-Louise von 
Motesiczky Charitable Trust

“I absolutely love empowering patients,  
giving them the tools and resources to regain  
their confidence and thrive as individuals living 
with sight loss.”
Jessica Price, Eye clinic liaison officer coordinator,  
Moorfields Eye Hospital

We are grateful for the support of the  
Marie-Louise von Motesiczky Charitable Trust

About the eye clinic liaison service
The eye clinic liaison service plays a critical role bridging  
the gap between the hospital and support in the community.  
They provide patients with information on eye conditions, eye 
health and using assistive technology. It can help with:

•  Daily living skills and staying independent

•  Understanding welfare rights

•  Remaining in employment or re-training

•  Mental health and emotional wellbeing

•  Children’s services and where to get help with  
difficulties at school.

Supporting 1,000s of 
Moorfields patients a year

Feedback from 
patients

“I would just like  
to say thank you.  
Thank you for being  
in work during 
this time and not 
forgetting about us.”

“Fantastic, a lot of 
information, thank you 
very much.” 

“I really appreciate 
your generous 
support.”
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We do know that genetic factors 
are likely to play a major role in 
the development of keratoconus 
but the challenge was to identify 
the variants in the human 
genome that are involved. 

Pieces of the puzzle
In an exciting new publication,  
a collaborative international 
team - led in part by UCL’s 

Professor Alison Hardcastle 
and supported by the charity 
- reports on the world’s first 
keratoconus study with enough 
patient data to be able to detect 
novel genetic risk factors.

Their findings suggest that small 
variations in the DNA sequence 
of keratoconus patients 
might offer clues about how 
keratoconus develops.

Now Moorfields and UCL are 
taking this research further 
to see whether those findings 
can be used to detect the 
disease earlier and predict its 
progression. 

We’re funding a PhD student, 
Howard Maile, supervised by  
Dr Nikolas Pontikos, Prof Stephen 
Tuft and Prof Alison Hardcastle, 
to investigate innovative and 
integrated approaches to 
identify and pre-emptively treat 
keratoconus. Howard is using 
advances in imaging, genetics 
and artificial intelligence.

Personalising treatment
Currently, keratoconus is 
treated using cornea cross-
linking, which includes using UV 
light to strengthen the corneal 
tissue. It is the only treatment 
available which slows or pauses 
the progression of the disease. 
Preventing the progression of 
keratoconus, helps avoid more 
invasive procedures, such as 
corneal transplantation, at a 
later stage.

Howard will analyse the 
Moorfields Corneal Bioresource, 
a large database combining 
longitudinal imaging data linked 
to clinical notes and genetic data 
from over 3,000 patients who 
have attended refractive and 
keratoconus clinics. 

He will develop algorithms to help 
detect keratoconus early, and use 
them to develop a prototype of 
personalised grading showing the 
risk of progression and treatment 
plan.

We’re funding an innovation grant using advanced 
imaging technology and clinical data aimed at 
improving the fitting of contact lenses for patients 

with keratoconus.

Using new technology for virtual 
fittings
This project aims to re-invent the ‘virtual fitting’  
of contact lenses for keratoconus patients. Contact 
lens designs will be developed by linking data-rich 
corneal topography scans with historical records  
of patient contact lens specifications. 

The new contact lens designs will use virtual fitting 
technology and be compared to the way contact 
lenses are fitted in clinics.

Improving quality of life for patients
This personalisation of contact lenses has the 
potential to ensure the best fit for keratoconus 
patients aligning with the shape of their cornea.  
By using new technology, reducing clinical visits and 
optimising vision, quality of life could be improved.

What is keratoconus?
Keratoconus is a non-inflammatory eye condition which causes the cornea, the round dome-shaped clear 
window of the eye (which focuses light on the retina, at the back of the eye and helps us to see clearly) 
to become thinner and weaker over time, forming a cone-like bulge. This eventually impairs the ability of 
the eye to focus properly, which can lead to poor and blurred vision.

Spotlight on keratoconus
Improving outcomes for people with keratoconus
Early diagnosis is an important factor in improving outcomes of 
treatments for patients with many eye conditions. This is true with 
keratoconus. If untreated, it can progress to loss of vision and is the 
leading cause of sight loss in young adults globally.

“We would like to thank the thousands of 
individuals who attend our Moorfields Eye 
Hospital cornea clinic and donated a DNA 
sample, without whom this important study 
would not have been possible.”
Professor Stephen Tuft, Moorfields Eye Hospital

Contact lenses are worn by many 
people and can offer a great 
option for correcting vision.  
At early stages of keratoconus, 
glasses or contact lenses may  
be used to correct vision. Contact 
lenses for people with keratoconus 
are often rigid because of the 
irregular shape of the eye and  
can be uncomfortable.

Redesigning contact lenses for keratoconus

1 in 375 people are 
affected by keratoconus - 

depending on ethnicity
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Family walking apart but united in spirit!
Our fundraisers are such an inspiration. We thank you for your 
commitment to raising funds for the charity and adapting your plans for 
virtual My Eye to Eye this year. At the time of going to print, Nina Dowler 
and her family are planning to walk My Eye to Eye in separate groups 
at three different locations across the UK! We salute all the participants 
who faced changes and are showing resilience and determination.

Can you tell me about deciding to take part in My Eye to Eye?
We took part in March 2018 as a family coming together from around the  
country. It was a great sense of achievement. This time we thought,  
although we are in three different locations, we are doing something  
together which is raising money to help other children and adults  
with eye conditions. It’s great exercise and it gives us a purpose.

What does Moorfields mean to you?
Moorfields staff are professional, thorough, committed and always  
take the time to explain things. Initially when the girls were  
diagnosed it was great to know that we were talking to experts  
in the field and being giving the most up to date information.  
Moorfields is a centre of expertise, knowledge and research.

Visit the My Eye to Eye page on our  
website for a summary of the event -  
moorfieldseyecharity.org.uk/eye-to-eye

What is your connection 
to Moorfields Eye 
Hospital?
Three of my four daughters have 
Stargardt macular dystrophy  
and come to Moorfields Eye 
Hospital, initially for diagnosis 
and now for monitoring.

Why do you support 
Moorfields Eye Charity?
We support the charity in the 
hope that the work they are 
doing will provide treatments 
and cures for eye conditions 
such as Stargardt disease which 
currently has no treatment.

Our work supporting Moorfields 
and the UCL Institute of 
Ophthalmology as leaders in eye 
health globally with research 
breakthroughs and outstanding 
patient care wouldn’t be possible 
without gifts in wills.
We are hugely grateful to all of 

our supporters who choose  
to remember the charity in  
this way.
We understand how important 
a will can be to give you peace 
of mind and to ensure that the 
people and causes you care 
about the most are looked after 

in the future. That’s why we’ve 
teamed up with Bequeathed  
to offer a free, easy-to-use  
online will writing service to  
our supporters. There’s no 
obligation to leave a gift to  
the charity but all gifts are  
very gratefully received.

Leaving a gift to Moorfields Eye Charity makes  
a huge difference to the future of eye health. 
Find out more at moorfieldseyecharity.org.uk/free-will-writing

“I’ve been amazed at everything that can be done at Moorfields. Moorfields 
has changed my life beyond recognition as far as my eye sight is concerned. 
We wanted to leave a little something in our will. I owe them so much and 
it’s my and Carla’s way of saying thank you for all their incredible time and 
trouble, and to help people who have lost their sight.”
Noel and Carla Wright, Noel is a patient at Moorfields

Leaving a gift in your will

Our data protection policy 
We respect your right to privacy and we keep your data as secure as 
possible. Where we have a legitimate interest, we may use your data to 
create a profile of your interests and preferences, and to analyse your ability 
to provide financial support, so that our communications to you (including 
our marketing and fundraising communications) are as appropriate and 
cost effective as possible.  We only allow authorised agents who work 
on our behalf to access your personal data and will never exchange your 
details, with, or sell or rent your data to, any other commercial or charitable 
organisation.  We may however share your data with our partners 
Moorfields Eye Hospital and UCL for the purpose of administering joint 
fundraising campaigns. Our full privacy policy can be read on our website at 
moorfieldseyecharity.org.uk/accountability.

4. Set up a Facebook birthday 
fundraiser
You can use your birthday to support 
Moorfields by setting up a fundraiser on 
Facebook and asking your friends and family 
to donate to it instead of buying you gifts. 
It’s simple, accessible, and you’re helping 
treat people with sight loss.

Keep in touch
Let our team know if you’re thinking of organising your 
own fundraiser for us. We’d love to support you in any 
way we can, whether by sending you a fundraising pack 
or sharing your story on our social media channels.

You can reach us at moorfields.eyecharity@nhs.net or 
on 020 7566 2565, or send us a message on Facebook, 
Twitter or Instagram! We love seeing your exploits,  
so don’t forget to tag us and #TeamMoorfields!

Family photo taken pre-Covid-19

Scan me  
and find  
out more



Get in touch
For further details:

Tel: 020 7566 2565

Email: moorfields.eyecharity@nhs.net

If you have a specific enquiry:
Individual giving – John Painter 020 7566 2633 or john.painter1@nhs.net

Leaving a gift in your will –  Julide Troedson 020 7521 4610 or julide.troedson@nhs.net

Fundraising events – Joanne Green 020 7521 4614 or joanne.green28@nhs.net

Major giving, trusts and foundation –  Julide Troedson 020 7521 4610 or julide.troedson@nhs.net

Oriel fundraising campaign – Rachel Jones 020 7521 4610 or rachel.jones310@nhs.net

Research and grant making programme – Ailish Murray 020 7566 2632 or ailish.murray1@nhs.net

Volunteering – Holly Hollis 020 7521 4614 or holly.hollis@nhs.net

Be part of investing in life-changing eye health
There are many ways in which you can support us: set up a regular direct debit, leave a gift to us in your 
will, do your own fundraising, play the lottery, or donate to one of our seasonal appeals are just a few.

DIY fundraising – fundraise from home, get active, or organise a quiz – be as creative as you like

Regular giving – support us with a regular gift and have an impact on the future of eye health

Lottery – play our weekly lottery and give to Moorfields too

Summer appeal – look out for this launching in June

NHS Big Tea – join us to fundraise and celebrate the NHS’s birthday in July

Remember us in your will - and become part of our supporters’ circle - the Moorfields Visionaries

Visit moorfieldseyecharity.org.uk for more details including more on the projects we fund

How you can 
get involved

Registered Charity No 1140679 Registered No 7543237

Moorfields Eye Charity is a charitable company limited by guarantee and registered in England and Wales

Registered office 162 City Road, London, EC1V 2PD © April 2021

moorfieldseyecharitylondon               @eyecharity               instagram.com/moorfields_eye_charity

DIY fundraising – feeling inspired?
We’ve put together some great fundraising ideas for 
you - some can be done from the comfort of your 
own home, and some mean you get out in the spring 
air. Thank you for all your support and for raising 
vital funds that support Moorfields’ work.

1. Get active
Do your own walk, run or cycle 
– it’s a brilliant way to get 
exercise, stay fit and help a good 
cause. And if you’re feeling 
adventurous – what about a 
wingwalk, it’s up to you! Set 
yourself a personal target. 
And make sure you follow the 
current government guidelines.

2. Donate your 
commute or travel costs
Many people are working from 
home. If you’re saving money on 
your daily commute to work, 
why not get your colleagues on 
board and donate some of that 
money to support Moorfields?

3. Organise a virtual 
quiz night
Quizzes are an easy way to 
connect with loved ones and to 
keep those brain cells active. 
Why not get all your friends 
and family together and host 
a virtual charity quiz night?Turn 

over 
for more 
ideas


