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Viewpoint
Robert Dufton, our chief executive 

Welcome to our spring issue of Visibility. I’m 
excited about developments in the world of 
eye health in the year ahead. We’ve got the 
go ahead to proceed to the next stage of 
planning with Oriel – the proposed centre 
for advancing eye health. In this issue we’re 
putting a spotlight on two innovative projects 
we’re supporting: giving digitised access to 
medication and a forum for children to shape 
future services.

Digital is very much on our 
minds as we’ve just launched 
our new website which heralds 
a new era of communications 
for the charity. We want to 
communicate with you in the 

most efficient way that also 
works for you. If we don’t 
already have your email address, 
please consider sharing it.

Thank you so much to everyone 
for your ongoing support, 

Advancing understanding of glaucoma
We’re delighted to support early career scientist Dr 
Yann Bouremel through a springboard award. He 
plans to develop a model of glaucoma, the leading 
cause of irreversible blindness worldwide. This 
model will combine expertise in fluid engineering 
and 3D printing with cell biology. 

Yann, an engineer by background, aims to elucidate 
the exact mechanism of how changes in the 
pressure inside the eye damage nerve cells at the 
back of the eye. These nerves are critical for visual 
information to travel to the brain. In this way, he 
plans to advance our understanding of glaucoma.

Our news

We’re celebrating the launch of 
our new website and Friends of 
Moorfields’ website too! We’ve 
spent time testing our site with 
users so thank you to anyone 
who gave us feedback. It’s easy 
to navigate, is accessible,  

mobile-friendly and includes 
enhanced research and 
innovation pages with updates 
on the projects we’re funding 
and the impact they’re having.

Take a look at the new site 
yourself!

If you’d like to get involved 
with similar projects and 
keep updated with news and 
developments, just share your 
email address with us on the 
tear-off slip.

moorfieldseyecharity.org.uk

Launch of charities’ websites

donations to appeals, and your 
incredible energy for fundraising. 
We put a spotlight on many of 
our supporters including the 
Archers (page 8) and other 
inspiring stories (pages 10 and 
11). And if you have time – think 
about volunteering with us.

On a personal note, I’ve become 
a member of NHS Charities 
Together’s nationwide campaigns 
group. I was also honoured to be 
appointed as a liveryman of the 
Worshipful Company of Spectacle-
makers. These networks help 
extend the charity’s influence. 

Don’t forget to have a look at 
our new website, we’d love to 
hear what you think.

Robert Dufton, chief executive 
Moorfields Eye Charity (middle), 
Robin Ali, professor of human 
molecular genetics, UCL Institute 
of Ophthalmology (left) and 
Matt Broome, CEO, Vision 
UK and governor, Moorfields 
Eye Hospital (right) becoming 
liverymen of the Worshipful 
Company of Spectacle-makers
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Moorfields’ Stars - shortlisted 
charity champions
The Moorfields’ Stars annual awards celebrate 
the achievements of staff and volunteers at 
Moorfields and UCL over the past 12 months.

We’re delighted to support 
this and sponsor the awards 
for innovation and charity 
champion. The shortlisted charity 
champions are Christine Real, 
matron at St George’s who 

is a fantastic ambassador for 
the charity, the performance 
and information team who 
have gone out of their way 
to help us manage new data, 
and Angela Smith and Natalia 

Tomashpolskaya of Friends of 
Moorfields who are amazing 
partners and advocates.
The winner had not been 
announced at the time of going 
to press!

Images: architectural impressions, courtesy of 
AECOM/Penoyre & Prasad/White Arkitekter

Winter appeal 
We’re delighted to share that our winter appeal 
raised £97,000 to help fund the Digital Clinical 
Laboratory – an innovation hub at Moorfields. 
Moorfields has always been a pioneer in eye health 
and the centre will help it to meet the needs of the 
future by focussing research on new and emerging 
technologies, allowing it to provide more of the 
care and quality experience.

A huge thank you to those who donated, we 
couldn’t have done it without our generous donors.

Christmas raffle
Thank you to all the supporters, patients and 
staff who bought or sold Christmas raffle tickets. 
We raised £72,000 and Glynn Wiltshire won the 
jackpot of £5,000. Glynn’s daughter is a patient  
at Moorfields and he was delighted to buy tickets 
to give something back as thanks for the  
amazing treatment she has received over the 
years. Second prize went to Patrick Ekhator,  
senior anaesthetic nurse at Moorfields. 
Congratulations to all our winners.

Fundraising news stories 

Oriel reaches major 
milestone
Moorfields Eye Hospital’s proposed relocation to 
King’s Cross reaches a major milestone as it gets 
the green light for the next stage of planning.

Moorfields’ lead commissioners considered and 
agreed plans put forward by Moorfields Eye 
Hospital.

The public consultation helped inform this 
decision. Around 3,500 people took part in the 
consultation and shared their views on how they 
may be affected by the proposals.

We’re delighted that we now have the go ahead 
for Oriel to proceed to the next stage of planning. 
Moorfields Eye Charity, in partnership with UCL, is 
committed to raising £100 million in philanthropic 
support to achieve these ambitious plans. 

We’re extremely grateful to donors who have 
committed their support to date and to those 
interested in hearing more about how together 
we can change the lives of more people with sight 
loss around the world, faster than ever before. 

For further information contact  
Rachel Jones on tel 020 7521 4610 
or email rachel.jones310@nhs.net

Eye to Eye 2020
Congratulations to all the supporters who 
participated in Eye to Eye 2020. It was fantastic 
to see regulars and new faces taking part. We will 
confirm the total fundraising figure in April but the 
thousands of pounds raised will go towards the 
vital work carried out at Moorfields. A huge thank 
you once again to all who took part!

“There’s such a wonderful 
atmosphere and it’s a very 
memorable day. We’re there to 
cheer on participants, provide hot 
drinks and snacks, and celebrate 
with them at the finish. We really 
can’t thank participants enough 
for their support. It means we can 
invest in the best eye health and 
improve people’s quality of life.”
Jo Green, head of fundraising and engagement

Eye to Eye 2021 is on Sunday 21 March -  
booking opens in April. Please email  
moorfields.eyecharity@nhs.net to express 
your interest before then.

Visibility  |  5
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NHS England recommends that children’s health 
services should be informed by children and young 
people. This gives children the opportunity to have 
the services they want.

We’ve awarded a grant to set up a youth forum at 
Moorfields to inform the design and development 
of children’s services. Children bring new 
perspectives and solutions, and can develop their 
own skills and knowledge. 

Moorfields hosts the biggest eye service for 
children and young people in the Western World, 
with over 35,000 outpatient appointments 
per year. Dr Annegret Dahlmann-Noor and her 

colleagues will help establish a steering group 
made up of children and young people aged 8-16 
years to co-produce plans for the youth forum.

They will give input to:

• service development and delivery

• evaluation

• patient experience

• development of information material

• Oriel - the proposed new integrated centre

They will share their experiences and evaluation of
the forum with other NHS providers and eye clinics
and hospitals across the UK and worldwide.

We’re all aware of the time 
pressures in the NHS. A grant 
has been given to a project which 
uses technology to improve work 
efficiencies. This pilot project 
introduces digital keys where 
traditional keys have been used 
to access medication cupboards. 

Currently, keys are held by one 
of the registered nurses in the 
department, but when another 
member of clinical staff needs to 
access the medication cupboards, 
they can spend a significant 
amount of time locating the 
holder of the keys.

There are a host of potential 
benefits to digital access:

• service improvement

• financial efficiencies

• improved patient experience

Deputy director of nursing,
Sarah Needham, and her team
believe this will free up valuable
time. It will also make managing
medicines safer - controlling
drug stocks and tracking
personal access.

Sarah and the team will run a
pilot project in two very different
areas – the busy A&E and in one
of the surgical wards at City

Road. They will then evaluate 
whether the initiative should be 
rolled out across the entire trust.

This digital approach will save 
nurses up to 40 minutes per shift 
so that they have more time to 
provide the wonderful patient 
care Moorfields is known for.

Funding innovation at the trust 

Digital unlocks improvements

Innovation is about doing things differently or doing new things to 
make positive change. We’re excited to announce that grants have 
been awarded to two outstanding projects as part of our new pilot 
innovation programme announced in our last issue of Visibility. We’re 
supporting a proposal giving digital access to medications and a forum 
for young people to shape children’s services.

Projects have been selected that will bring significant benefits to 
Moorfields, its patients and the NHS.

Service development 
and delivery

Oriel - the proposed 
new integrated centre Patient

experience

Development of
information material
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Noel, a patient and supporter 
kindly told us why he and 
his wife chose to remember 
Moorfields Eye Charity with a gift 
in their wills:

“Moorfields has changed my life 
beyond all recognition, as far as 
my eyesight is concerned. Due 
to their good work, patience 
and expertise, we have decided 
to leave a little something in 
our wills. They deserve all the 
help they can get to advance 

technology, and help people like 
me. I just owe them so much and 
it’s our way of saying thank you.” 

We are so grateful to all of 
our supporters who choose to 
remember us in this way – gifts 
like these are vital to our work, 

now and for generations to come.

Would you like to find out 
more about the impact a gift 
in your will could have for 
Moorfields and the Institute of 
Ophthalmology for generations 
to come?

Why do you support Moorfields Eye Charity?

We wanted to do something to help genetic research, which might 
potentially benefit our family and others in the future. We’ve been 
coming to Moorfields for many years with our son. We decided to 
help with a gift from a legacy my mother left to us and felt she would 
have been very pleased that it could be used in this way.

What has been your experience after making your gift?

Having made contact with Moorfields Eye Charity we’ve been involved 
very closely. We feel that we’re being kept informed through updates 
and meetings with the researchers. It’s very powerful and inspiring to 
see what is going on in the background behind all the clinical services. 

What inspires you to continue 
to support Moorfields?

Knowing that our gift might, 
just might, possibly have a ripple 
effect in the future gives us hope.

Was there anything that, with 
hindsight, you wish you’d done 
differently? 

I think in hindsight, it is  
probably that we should  
have started earlier!

Legacy giving 

Did you know, last year over 35% of our work was made possible 
through generous gifts in wills? We are enormously grateful to 
everybody who remembers Moorfields Eye Charity in this way –  
a gift in your will is a gift to the future of eye health. These  
legacy gifts have supported everything from PhD studentships  
to supporting ground breaking research. 

If you’d like to find out more about giving a gift to Moorfields Eye Charity and the kind 
of projects you could support, please get in touch with Emma Rowe on 020 7521 4693  
or email emma.rowe6@nhs.net 

Please don’t hesitate to get in touch with Helen Wheeler  
on 0207 521 4697 or by email at helen.wheeler8@nhs.net 

Supporting research into 
inherited retinal diseases 

Stephen and Liz Archer generously support research in memory of 
Stephen’s mother Marion Woods. They tell us why they made a special 
gift to support research into inherited retinal diseases. 
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“I’ve been receiving treatment for Glaucoma for 10 
years at Moorfield’s (St George’s clinic). I’ve always 
felt confident that I’m in good hands. I know 
Moorfields leads the way in many treatments 
and shares its valuable knowledge and expertise 
around the world giving hope to so many people. 
It’s so encouraging to hear about developments in 
research and to know that I can play a small part 
in helping to fund this important work.”

Maggie donated to the summer appeal and has 
been a regular giver for three years. 

“I have been a patient at Moorfields since 2012. 
I have wet age related macular degeneration 
(AMD). I have no sight in my left eye and have 
regular injections in my right eye to help prevent 
further deterioration. My gratitude to Moorfields 
is immense. Sight is so precious and they give me 
the gift of sight. They are like family to me. When I 
see the Moorfields sign, and walk into the hospital 
I feel a powerful emotion like no other.”

Elaine supports via donations and buying raffle 
tickets. She has also raised funds for us by 
skydiving, flying along the highest Zipwire in 
Europe and is now planning a wing walk.

“I have two connections with Moorfields. My 
husband and I run a hair and beauty salon 
practically on the doorstep of Moorfields. Then, 
four years ago, my father who lives in Hungary, 
had complications after a cataract operation 
and completely lost sight in one eye. He visited 
Moorfields to ask for a second opinion and that’s 
when we had the chance to see the truly wonderful 
work that happens on the inside.”

Gabriella is a regular giver. She organises 
a monthly community event for language 
professionals. Every ticket sold includes  
a donation to us.

“Moorfields means the world to me as I was in 
extreme difficulty with my eyes and my ability to 
see, work and enjoy life with family and friends. I 
can now live a much more normal life and do the 
many things in retirement as I have my sight back, 
and the condition remains stable thanks to the 
excellence that Moorfields achieves in eye surgery 
and care!”

Raymond is a regular giver to the charity.

“I was born with congenital cataracts in both 
eyes. I had an operation to reattach the retina at 
Moorfields in later life. The world class research 
and level of service by all of the staff involved is 
far better than excellent. The operation prevented 
me from having severely impaired vision. I’m 
perpetually and extremely grateful for the 
superlative care, skill and kindness of the staff in 
the summer of 2011.”

Richard has given regular donations for 9 years.

Snapshot of our supporters 
You support us in so many different ways. Many supporters 
have been inspired to give something back to us to say 
thank you for their own treatment or that of a loved one at 
Moorfields. Here we profile six supporters to find out a little 
bit more about why and how they choose to support us:

Maggie Watson Elaine Manna

Richard Beckett

Gabriella Ferenczi

Raymond Deadman

Can you spare the time to 
help us save people’s sight?
If you’d like to gain experience in the charity sector, join a warm and 
welcoming community - think about giving your time to volunteer with 
us. We’re starting to recruit our first charity engagement volunteers.

Would you like to find out more about becoming  
a charity engagement volunteer? 

Your first and last name  .......................................................................

Email address  .....................................................................................

Address  .............................................................................................

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    Postcode  ...............................

Phone  ................................................................................................

It’s the perfect opportunity to get involved,  
and have an impact on the support we give.

We’re looking for people who can:

Cheer on our fabulous 
participants at events

Chat with visitors 
to the hospital 
about the charity

Help out in the 
friendly office
And more…

If you would prefer to receive Visibility and news and developments 
by email please add your email address here:

If you haven’t given your name above, please add it here so we can 
match your records:

Visibility  |  11



Get in touch
For further details:
moorfieldseyecharity.org.uk  

Tel 020 7566 2565  Email moorfields.eyecharity@nhs.net

In person at our office at Moorfields Eye Hospital, City Road, EC1V 2PD

If you have a specific enquiry:
Fundraising events – Louise Taylor 020 7521 4614 or louise.taylor57@nhs.net

Leaving a gift in your will – Helen Wheeler 020 7521 4697 or helen.wheeler8@nhs.net

Volunteering – Holly Hollis 020 7521 4614 or holly.hollis@nhs.net

Individual giving - Jo Green 020 7521 4614 or joanne.green28@nhs.net

Major giving, trusts and foundations – Emma Rowe 020 7521 4693 or emma.rowe6@nhs.net

Oriel fundraising campaign – Rachel Jones 020 7521 4610 or rachel.jones310@nhs.net

Research and grant making programmes – Ailish Murray 020 7566 2632 or ailish.murray1@nhs.net

Upcoming fundraising events:
Prudential Ride London – Sunday 16 August 2020, 100 miles cycle route through some of the 2012 
Olympic race route – the world’s biggest cycling sportive

Moorfields Tea – look out for more details launching with the NHS Big Tea 2020

Eye to Eye – Sunday 21 March 2021, booking for next year’s annual walk opens in April.

How you can get involved
Be part of investing in life-changing eye health
There are many ways in which you can support us: join one 
of our fundraising events, play the lottery, set up a regular 
direct debit, leave a gift to us in your will, donate to one of 
our seasonal appeals, or volunteer are just a few.
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Our data protection policy
We respect your right to privacy and we keep your data as secure as 
possible. We may use your data to create a profile of your interests and 
preferences, and to analyse your ability to provide financial support, so 
that our communications to you are as appropriate and cost effective 
as possible. We only allow authorised agents who work on our behalf to 
access your personal data and will never exchange your details with, or sell 
or rent your data to, any other commercial or charitable organisation. 

Our full privacy policy can be read on  our website at 
moorfieldseyecharity.org.uk/accountability




