
Outpatients services were highly 
rated – the Know Your Drops service 
was singled out as outstanding. 
This innovative initiative 
means pharmacists are directly 
empowering patients to administer 
their own drops. They’re also 
winners of our Innovation award.

We’re very proud to have played a 
role in enabling the trust’s rating.  
With the help of all of our donors 
we’re excited for a future of even  
greater advancements and 
improvements to ensure the trust, 
and its academic partner the UCL 
Institute of Ophthalmology remain 
at the forefront of research and 
patient care in eye health globally.

The CQC inspectors found outstanding practice in many 
areas funded by Moorfields Eye Charity such as:

• service innovation and the approach to access and flow

•  excellent emotional support and practical support to patients

• the London Project to Cure Blindness, which restored the sight of the  
first patients receiving a new treatment

• a collaborative and pioneering research study with Google’s DeepMind, 
showing that artificial intelligence helps to diagnose eye diseases.

Care Quality Commission highlights importance  
of research to outstanding practice
We’re delighted that the Care Quality Commission 
(CQC) rated Moorfields Eye Hospital NHS Foundation 
Trust (the trust) ‘good’ including ‘outstanding’ for 
effective service in its report published in March.  
One of the reasons the CQC rated the trust so highly 
is because it is ‘at the forefront of training, research 
and innovation in ophthalmology’.
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News in brief
Glaucoma and laser-
based treatment
In March a pivotal study 
carried out by researchers 
at the trust and the UCL 
Institute of Ophthalmology 
showed that using a laser-based treatment on 
newly diagnosed cases of glaucoma is more 
successful and more cost-effective than using 
intraocular pressure lowering eye drops.

With an innovation grant from the charity, the 
lead researchers from this study, consultant 
Mr Gus Gazzard and optometrist Dr Evgenia 
Konstantakopoulou will explore the enablers and 
barriers to introducing an optometrist delivered 
service for this treatment, to ensure we’re using 
the best models of care to maximise patient 
safety and experience.

Launch of new innovation  
grant programme 
We’re excited to announce a new innovation 
grant programme to fund projects that will bring 
improvements to patients of the trust. We want 
to promote innovation to bring about positive 
change. This pilot programme is open to staff 
who would like to develop and test novel ideas 
that will impact on the trust’s clinical practice, 
services and patient care.

£30m grant awarded 
for Oriel – the new 
Moorfields and UCL 
centre in Kings Cross
Philanthropy is critical to 
Oriel and we are delighted 
that University College 
London (UCL) has been awarded £30 million 
from the UK Research Partnership Investment 
Fund, managed by Research England. The 
award is dependent on matched funding from 
Moorfields Eye Charity and other donors.

We are very grateful for the pledges received  
so far from major donors to create this world 
class centre for advancing eye health.  
If you’d like to find out more about Oriel and 
fundraising, please get in touch with Rachel 
Jones on tel 020 7521 4610.

Viewpoint
Robert Dufton, our chief executive 

It’s an exciting time in eye health 
innovation and Moorfields Eye 
Hospital NHS Foundation Trust  
is at the forefront of this. Many 
routine healthcare processes now 
use digital technology, but the 
transformation is about so much 
more with highly co-ordinated care 
involving community practitioners 
and new artificial intelligence (AI) 
approaches leading to increasingly 
personalised treatment plans.
With access to so much information, the opportunities 
for ‘made to measure’ medicine are incredible. You can 
read about three key areas of research and the talented 
researchers we’re supporting who are discovering new 
possibilities (pages 4 and 5).

After the success of our summer appeal to purchase a 
surgical simulator, our winter appeal is raising money 
for a new Digital Clinical Laboratory, an innovation hub 
using machine learning, big data and digital advances to 
improve patient care in the clinic and beyond.

Thank you to all of you who so generously support our 
appeals and the charity. You can read about just some 
of the people who have fundraised by running, baking, 
walking and cycling on pages 8 and 10. I took part in 
the London Landmarks Half Marathon. Having only 
started running shortly before, I was pleased to finish 
and thanks to support from friends, family and work 
colleagues raised £3,000 for Moorfields Eye Charity and 
so benefit the trust where I’m a glaucoma patient.

Gus Gazzard
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So you’re an adventurer?
Yes! I’ve taken my motorbike on 
some amazing journeys – I’ve 
travelled from Alaska all the way 
down to Argentina, down the 
length of Africa and all around Iran, 
and written three books about my 
time on the road. I’ve also got an 
eye condition called keratoconus, 
which can make my travels quite 
difficult!

What is keratoconus?
It’s a condition that affects the 
cornea of the eye – simply, instead 
of your eyeball being round, like 
a football, it’s pointy, like a rugby 
ball. It means I have to have special 
contact lenses made for me – which 
Moorfields have been doing a 
fantastic job of for years now.

Does it affect your 
adventures?
It can definitely be problematic! 
My cornea is very thin and can get 
scratched easily, which disrupts 
the light coming into your eye 
and makes things like driving at 
night really difficult. It’s also really 
difficult to travel light when you 
have to carry loads of bottles of 
special contact lens solution with 
you - I remember once I was in 
the middle of a massive raging 
sandstorm in the Sahara, cowering 
in my tent, desperately trying to 
clean my lenses! 

So Moorfields Eye Hospital 
means a lot to you?
Well Moorfields is the place to go  
for any eye treatment, and it’s been 
a massive part of my life for the  
past 25 years. It wasn’t until I saw 
how much visually impaired people 
suffer in other countries that I really 
began to appreciate how much I’ve 
got from Moorfields - they make a 
new, personalised contact lens for 
me every six months, which means  
I can keep going out and doing  
what I love. 

Is that why you support 
Moorfields Eye Charity?
I like to think that, as long as 
I’m careful and have the right 
treatment and equipment, I can 
really do anything even though I 
have keratoconus. That’s why it’s 
so fantastic to support Moorfields 
Eye Charity and help Moorfields look 
after people’s eyesight – because 
brilliant eye care really can make  
a massive difference to your life.

Lois Pryce is an author and an adventurer. Perhaps 
better known as ‘Lois on the Loose’, she’s ridden 
her motorbike all over the world, and written three 
books about her adventures on two wheels. She’s 
also a supporter of Moorfields Eye Charity and a 
patient at Moorfields Eye Hospital, so we asked her 
to tell us a bit about herself, her travels and what 
the hospital means to her.

“A massive thank you to all of you who have so kindly 
and generously donated towards our summer appeal.”
Dr George Saleh, consultant ophthalmologist

Meet adventurer and supporter Lois Pryce

Lois is one of many supporters 
who donated towards our summer 
appeal to purchase a new surgical 
training simulator for Moorfields 
Eye Hospital. We’re delighted that 
we’ve met our goal and raised 
£152,000 – it’s officially our most 
successful appeal to date. 
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Genomics (the study of our genes 
and DNA) will help us understand 
which genetic changes cause or 
contribute to eye diseases and lead 

us to new treatments. New imaging 
techniques and vision tests will help 
us understand how those genetic 
changes are affecting our bodies 

and evaluate the effectiveness of the 
new treatments we’re developing. 
Advances in informatics to manage 
and analyse all that data more 
efficiently will help us apply our 
newfound knowledge to the clinic 
and translate it into real benefits  
for patients.

Together, research in these three 
areas will help us better understand 
each patient’s particular condition, 
the causes underlying it, and which 
treatments are most likely to be 
effective for them.

Made-to-measure eye care
There’s a revolution coming. We have more 
information at our fingertips than ever before, 
which we could use to tailor diagnosis and 
treatment individually to each patient. But to  
make ‘personalised medicine’ a reality, we first  
need to invest in three key areas of research.

In order to fully understand the 
effect of genetic changes, we 
need to map them onto physical 
changes in our eyes, in our brains or 
elsewhere in our bodies. That means 
we need more advanced imaging 
techniques to find and explore them.

It’s a challenge that Dr Tessa Dekker 
from UCL’s Child Vision Lab faces on 
a daily basis. She’s investigating how 
vision develops in children - but you 
can’t shine a light into the brain, and 
reading charts don’t work so well for 
one year olds! That’s why we awarded 
her funding to create a brand new 
approach, using cutting-edge imaging 
techniques to see what’s going on 
inside the brains of young children. 

These images will help Tessa explore 
how our brains learn to ‘see’, and 
how different genetic changes 
might lead to inherited eye diseases 
in children. Tessa’s new approach 
can also be used as a state-of-
the-art vision test for very young 
children, so she’s working with other 
researchers to give them a more 
complete picture of how well their 
new treatments for inherited eye 
conditions work in patients.

“It’s probably one of the most important awards in my 
entire career, because it will allow me to consolidate my 
own independent research programme and lab at one of 
the best places in the world.”
Dr Tessa Dekker

Understanding our genetic code

Seeing what’s going wrong

Genomics is the basis of personalised 
medicine. Exploring the genetic basis 
of diseases helps us understand how 
they lead to sight loss and find new 
ways to treat them.

Take Fuchs dystrophy as an example, 
where water builds up in the cornea 
of the eye, causing swelling, loss of 
vision or even total blindness. It’s 
a genetic disease, so it’s caused by 
spelling mistakes in particular genes 
– but we don’t fully understand 

how those mistakes lead to sight 
loss. That makes it hard to treat: 
currently the only treatment is  
a corneal transplant.

Dr Alice Davidson is working to find 
and explain those genetic spelling 
mistakes. She’s hoping that her 
work will lead to new, non-surgical 
treatments that prevent people 
losing their sight to this disease in 
the first place, rather than relying  
on transplants to restore it.
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All three researchers mentioned in this article are 
supported by Moorfields Eye Charity through our 
career development awards. Special thanks to our 
donors for their generous support in helping us 
to invest in future leaders and retain exceptional 
talent in vision research.

Investing in these three pillars
These three fields - genomic medicine, imaging and 
informatics – are moving ahead at incredible speed, 
and together they are set to reveal revolutionary new 
treatments and transform the way the NHS delivers 

patient care. They are the pillars of personalised 
medicine, and they support one another – so we must 
continue to make progress in all three areas to realise 
our goal of offering patients truly personalised care.

Turning knowledge into treatments
There’s a catch. Many different 
genetic spelling mistakes can all 
cause (or contribute to) the same 
disease. That means that most next-
generation treatments won’t work 
in every patient – only in people 
who have a specific genetic change 
causing their condition. 

For example, over 1 in 3,000 people 
in the UK have an inherited retinal 
disease. It’s the most common cause 
of blindness in young people in the UK, 
and can be caused by many different 
genetic changes (spelling mistakes). 

Advances in genomics and imaging 
have led to fantastic new treatments 
– but they only work in patients 
who have a specific genetic profile, 
which makes things rather difficult 
for doctors. 

Dr Nikolas Pontikos is on the case. 
He’s working on a new tool called 
Eye2Gene, which uses artificial 
intelligence to combine a patient’s 
symptoms, pictures of their eyes and 
their genetic data to predict which 
treatments will work best for them. 
He’s hoping it will help doctors 

diagnose patients faster and more 
precisely, enabling them to access 
revolutionary new treatments.

The more genetic and imaging data 
we collect, the more new treatments 
we will be able to  develop based on 
these. However it will also become 
increasingly complicated to manage 
and analyse these growing amounts 
of data efficiently. Informatics tools 
like Eye2Gene will therefore be critical 
in enabling researchers and doctors 
to translate our advancing knowledge 
into real benefit for patients.

“Genomics and imaging are producing 
extremely large, detailed datasets, 

so we’re going to need advanced 
informatics tools to make sense of all 
that data in a way that leads to new 

treatments for patients.”
Dr Nikolas Pontikos
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What does your role involve?
I’m the lead nurse in the medical retina service. As a nurse consultant,  
l have led on establishing nurse-led clinics which reduce the burden  
on the consultant-led clinics. I’m also involved with training nurses and 
education, maintaining national standards of care.

Another side of my role is raising the profile of ophthalmic nursing  
and representing the trust nationally and internationally. I’m off to  
Brisbane soon, as a keynote speaker at The Association of Ophthalmic 
Nurses Australia.

What is a typical day for you?
My typical day always starts with teaching, something I’m deeply 
passionate about. It’s an early start but I also use the time first thing in  
the morning to have departmental and strategic meetings. Then I see 
patients for the rest of the morning and continue in the afternoon. Some 
days, I’m lucky that I get time for my research in the afternoon!

What inspires you in your work?
It has to be the patients. Our biggest priority is that we get our patients to 
see - people’s sight matters. When you see a patient on subsequent visits, 
and they tell you that they’re able to read, to play with their grandchildren, 
to drive, you understand the difference it makes. It’s about a quality of life.

What are you most proud of 
achieving in recent years?
I’m most proud of being leaders  
in ophthalmic nursing. We have  
contributed to the national  
training programmes for allied  
healthcare professionals in retina  
management. One is the retinal  
injection course which has been  
running for seven years - we train  
nurses to administer injections,  
a role previously performed by  
doctors. We have created this  
model in the UK and it’s in huge 
demand. We have trained more than 
50 nurses in the trust. Externally  
we have trained more than 500 
allied healthcare professionals 
including junior doctors. This has 
significantly contributed towards 
better patient care, patient 
experience and service efficiency.

Interview with Adam Mapani 
- first nurse on global 
ophthalmology power list
Adam Mapani, a nurse consultant at Moorfields 
Eye Hospital NHS Foundation Trust and a Clinical 
Teaching Fellow at UCL, is transforming the role  
of nurses and empowering the next generation.  
He’s also the first nurse to be on the Ophthalmology 
Power List (2019) of the most influential people 
in ophthalmology globally. Find out how he’s 
revolutionising patient care, what being on the 
power list means to him, and his hopes for the future.
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What’s been critical to a successful career?
The opportunities I’ve been given in my life and being able to make the most 
of them. When I joined the trust, there wasn’t much involvement for nurses 
in the provision of ophthalmic care. That has changed and I’ve been part 
of pushing the boundaries. Equal 
opportunities is also important in the 
trust. In my career journey I’ve been 
very well supported by colleagues, 
management and executives.

How did you feel when you found out that you were  
on the Ophthalmology Power List?
Well I was totally blown away! I felt very excited. At the time, I didn’t know I 
was the first nurse but then when I found out, I was so humbled and overjoyed. 
It’s my wish that hopefully next year, one of the other nurses can be nominated.

What’s the best thing about working at the trust? 
There’s so much that makes it special. First of all the global research and 
advances in digital healthcare. It’s also the inspirational leadership – they 
make us feel proud of the work we do. I think the support that Moorfields 
Eye Charity gives is brilliant - funding research and equipment, and investing 
in people and training. It’s so diverse and enables us to do so much more.

What are your hopes  
for the future?
I hope to be one of the leaders 
pioneering innovation especially 
digital healthcare and improving the 
patient experience. We can improve 
access to treatment and monitoring, 
and manage demand. Interestingly, 
future technological advances will 
enable us to manage patients at 
community level collaboratively with 
community based optometrists. This 
will ensure we only receive referrals 
critical to the eye department.

I’m also excited about our new 
global eye health centre in Kings 
Cross. It will make a big difference 
to what’s possible, it will be a much 
better designed physical space.

“I didn’t know I was the first nurse  
but when I found out, I was so  

humbled and overjoyed.”

“ We train nurses to 
administer injections,  
a role previously 
performed by doctors.”

“…they’re able to read, 
to play with their 
grandchildren, to drive, 
you understand the 
difference it makes.”
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Moorfields Tea – it’s not too 
late to join the party
Throughout the summer, many of you have been 
holding Moorfields Tea parties to raise money and 
awareness of our work. While tea is in the title, they 
have not all been strictly teas - our amazing hosts 
have held a myriad of parties including bake sales, 
school fetes and neighbourhood get togethers.

The highlights include the children at St Luke’s primary 
school, Islington, turning their end of year school fete 
into a Moorfields Tea. Many teams across the trust have 
hosted parties in their own departments including the 
charity team, with amazing support from the hospital 
performance and information team who put their 
money and cakes where their mouths are.

On the official hottest day on record, members of staff 
heroically sweltered in their own kitchens to bake for 
our stall, held the next day, at the historic Spitalfields 

Market. We sold homemade cakes and bakes to the 
generous public. A big thank you to the market for 
giving us this fantastic opportunity and to everyone 
involved. The teas have raised nearly £5,000 so far and 
we’re aiming for £10,000 by the end of the year.

Have we inspired you to host your own Moorfields Tea? 
Though the summer is over, there are still plenty of 
reasons to host a party this year: Halloween, Bonfire 
Night, Christmas or just because you want to hold a 
party for your nearest and dearest.

It’s really simple, all you have to do is register online at  
moorfieldseyecharity.org.uk/moorfields-tea, set your date, and 
invite your family and friends. We’ll send you a pack including table 
decorations and napkins. Just ask your guests to make a donation, 
before they tuck into the delicious food. Thanks to everyone who has 
held a Moorfields Tea or who is planning one. This enables the charity 
to fund more leading-edge research, patient care and training, and 
improve the quality of people’s lives. If you have any questions please 
contact moorfields.eyecharity@nhs.net / 020 7566 2565
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Moorfields  
Visionaries Circle
We are delighted to launch our new 
Moorfields Visionaries Circle. The circle 
brings together special supporters 
who have included a gift to Moorfields 
Eye Charity in their will, to celebrate 
the incredible impact of legacies on 
eye health and people’s lives.

All those who have let us know that they have 
included a gift in their will to Moorfields Eye 
Charity are invited to join the visionaries.  
To let us know about a gift in your will, and  
to join the circle or for more information please 
contact Helen Wheeler on 0207 521 4679  
or by email helen.wheeler8@nhs.net

“The reason it’s important to me to 
remember Moorfields Eye Charity in 
my will is, first of all, gratitude to the 
hospital itself and all that it has done for 
me. To have received the care that I have 
received, entirely free, is just incredible, 
and I want to give something back”
Justine, Moorfields Visionary

“My wife and I were thrilled to be asked to 
join the Moorfields Visionaries Circle. The 
opportunity to learn about the research 
and developments at Moorfields has always 
been important to us and we are very much 
looking forward to sharing the benefits and 
receiving more information about the areas 
which are of special interest to us” 
Tim, Moorfields Visionary

Our work would not be possible without the 
generosity of those who choose to support us through 
gifts in wills, and the Moorfields Visionaries Circle 
offers us new opportunities to say thank you to those 
who are kindly supporting us in this very special way.

Moorfields Visionaries will receive special tailored 
communications, exclusive event invitations and 
breaking news updates. Visionaries will be able to  
get closer to the work they are supporting, and learn 
more about new developments in research, education  
and treatments.
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Eye to Eye 2020  
registration is open!
On Sunday 8 March 2020, come 
and join hundreds of supporters 
for our sixth annual Eye to 
Eye fundraising walk from 
Moorfields Eye Hospital to 
the London Eye. Choose 
either four or 14 miles and 
walk with your friends, 
family and colleagues. 
Registration is open: 
£15 per adult for four 
miles and £20 per adult 
for 14 miles. Accompanied 
children under 16 go free and 
dogs are welcome too. Please 
help us make this our most 
successful Eye to Eye to date with a 
sponsorship target of £100 per person.

London Landmarks Half Marathon
Join #TeamMoorfields for this year’s London 
Landmarks Half Marathon on Sunday 29 
March 2020. Registration is £50 with a 
fundraising target of £500 per runner. London 
Landmarks Half Marathon is fast becoming 
one of the iconic London half marathons, so 
don’t miss the opportunity to take part. Go to 
moorfieldseyecharity.org.uk/london-landmarks-
half-marathon to sign up.

Our fundraising 
highlights and how 
you can get involved
As always we’ve seen some fantastic 
fundraising events organised by 
our supporters over the past few 
months. Amongst many activities, 
they have cycled, zip-wired and run 
for us. We want to say a huge thanks 
to everyone who’s taken part in a 
fundraising activity for us this year – 
here are just a few of them:

Our supporters’ stories
Fred Birkett’s Eye to Eye
Not to be confused with our annual sponsored walk in 
July, Fred Birkett completed his own Eye to Eye - a cycle 
from the London Eye to the village Eye, Peterborough – 
almost 120 miles. Together with three cycling buddies, he 
completed this epic cycle. He said he wanted to show “my 
appreciation of the professional help and care that I have 
received as a patient of Moorfields eye clinic in Bedford.”

Victoria and David Martin take on the 
Newark Half Marathon for Stargardts
Following in the fundraising footsteps of their sister-
in-law Sarah Martin, who jumped out of a plane for 
us last year (with a parachute), Victoria and David ran 
the Newark Half marathon to raise money for research 
into Stargardts disease and to say thank you for the 
continued treatment Sarah gets at the trust. 

#TeamMoorfields 
Ride London 2019
Once again, we fielded a 
fantastic team of cyclists 
for RideLondon 2019 – 
100-mile cycle through 
London and Surrey. For the 
second year in a row we 
were supported by riders 
from Islington Cycle Club, 
as well as many other 
wonderful amateur cyclists who really put themselves 
on the line to raise money for us, including our very  
own head of major gifts, Emma Rowe – we thank  
and salute you all!
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If you’d like to be part of a revolution in eye health care, 
transforming the patient experience - this is your chance.  
We’re really excited that our winter appeal is raising funds for  
the Digital Clinical Laboratory at the trust. This innovation hub 
for new ideas, will help us meet the needs of the future and keep 
us at the forefront of eye care – bringing real change.

Winter appeal –  
fund the future of eye health

Visit moorfieldseyecharity.org.uk/winterappeal to find 
out how your support can shape the future of eye care.

It will benefit patients in the clinic whilst also allowing 
more self-monitoring, diagnoses in the community and 
prevention. It has the potential to:

• give patients the information, resources and contacts 
they need to take charge of their care

• provide timely and proactive interventions

• genuinely coordinate care reducing the time  
people need to spend in a hospital setting

• use innovative artificial intelligence approaches, 
leading to increasingly personalised treatment  
plans and freeing up consultant time for the most 
complex patients.

Our Christmas raffle supports 
innovative research, education 
and eye health. You can help us 
bring about these advances by 
selling tickets for us to your friends 
and relatives or buying tickets for 
yourself! You could win one of our 
top prizes to celebrate with your 
loved ones, use towards a holiday  
or day out. Every ticket you buy puts 
you in with a chance to win one of 
our great prizes:

To take part, go to our website moorfieldseyecharity.charitylotteries.co.uk

2nd prize
£750 

one of 10

3rd prizes
£1251st prize

£5,000 



For further details:
moorfieldseyecharity.org.uk

Tel 020 7566 2565

Email moorfields.eyecharity@nhs.net

In person at our office at Moorfields Eye Hospital, City Road, EC1V 2PD

If you have a specific enquiry:
Fundraising events – Louise Taylor 020 7521 4614 or louise.taylor57@nhs.net

Leaving a gift in your will – Helen Wheeler 020 7521 4697 or helen.wheeler8@nhs.net

Fundraising volunteering – Holly Hollis 020 7521 4614 or holly.hollis@nhs.net

Individual giving – Jo Green 020 7521 4614 or joanne.green28@nhs.net

Major giving, trusts and foundations – Emma Rowe 020 7521 4693 or emma.rowe6@nhs.net

Oriel fundraising campaign - Rachel Jones 020 7521 4610 or rachel.jones310@nhs.net

Research and grant making programmes - Ailish Murray 020 7566 2632 or ailish.murray1@nhs.net

Get in touch
Be part of investing in life-changing  
eye health
There are many ways you can support us: join  
one of our fundraising events, leave a gift in  
your will, set up a regular direct debit, become  
a fundraising volunteer, or donate to one  
of our seasonal appeals, are just a few.

Become a fundraising volunteer
We have new opportunities for enthusiastic fundraising 
volunteers. If you can help us with cheering on our 
dedicated event participants, spreading the word about our 
Moorfields Tea or by supporting our office, we would love 
you to come and join our team. This is a fantastic way to 
get involved with fundraising, learn new skills and become 
part of a friendly community. Register your interest now  
by emailing holly.hollis@nhs.net or calling 020 7521 4614. 
We can’t wait to have you on board!
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