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In this issue, we update you on 
Moorfields’ digital revolution 
which has speeded up the delivery 
of digital services to improve 
patient care. I’m a glaucoma 
patient at Moorfields and went 
for my appointment at the new 

Hoxton diagnostic hub recently. 
I was so impressed with how 
efficient it was with diagnostic 
lanes ensuring quicker tests. 
Video consultations are frequently 
used to discuss the results.

We’re supporting digital projects 
through innovation grants which 
involve patients testing their own 
sight, all through the use of apps.

We hear from Pete Thomas, the 
new chief clinical information 
officer and director of digital 
medicine about the new 
department for digital medicine 
and his ambitions for Moorfields. 

And we’re delighted to share 
news that our very own trustee 
Professor Carrie MacEwen 
has been appointed Dame 

Commander in the Order of 
the British Empire (DBE) for 
services to ophthalmology and 
healthcare leadership during the 
Covid-19 response. 

Our new charity hub at City Road 
is now staffed from 11am-3pm 
Monday – Friday, so please come 
and say hello when you’re next 
at Moorfields. 

A huge thank you to all our 
supporters and for your very 
generous response to our 
summer seahorse bioanalyser 
appeal – this new piece of 
equipment is going to make a 
huge difference to eye research.

We hope you enjoy this issue - 
please read on to find out more 
about Moorfields’ digital journey.

Viewpoint
Robert Dufton, our chief executive

Welcome to our autumn issue of Visibility – our bi-annual magazine. 
Moorfields Eye Hospital has a new chief executive and is planning  
for the future whilst also reflecting on the past year - the dedication 
and ingenuity of staff and digital transformation of patient care.  
We’re proud to support them every step of the way.

Thank you to everyone who contributed to this 
phase of the engagement programme. If you 
couldn’t make it to the exhibition in person, visit 
www.oriel-london.org.uk/get-involved for the 
video, presentation, exhibition programme and 
easy-read document.

We’ve achieved major milestones including 
Camden Council’s planning committee making  
a resolution to grant planning permission for  

the new centre. The next step forward is for  
the full business case to be submitted to the 
government in early 2022 for their approval.  
The new centre is scheduled to open in 2026.

Philanthropy is key to us realising this global 
centre for advancing eye health. Thank you to 
donors who have committed their support to 
date, we’re immensely grateful.

Oriel – showcasing the building design
Our vision is to create a new centre in partnership with Moorfields and 
the UCL Institute of Ophthalmology providing world-leading eye care, 
research and education benefitting patients across the UK and globally. 
The Oriel showcase exhibition in July was an opportunity for staff, 
patients and others to hear about the move to a brand new integrated 
centre at the St Pancras Hospital site in Camden.

Our news

If you’d like to find out more, please get in touch with Rachel Jones  
on 020 7521 4610 or email rachel.jones310@nhs.net

Scan me to 
find out more
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Moorfields organised a Reflect 
and Reconnect week for staff 
in July and we were involved. 
Activities took place across 
Moorfields’ sites to enable 

staff to reflect and reconnect 
following the previous 18 months 
of the Covid-19 pandemic. 
Rainbow walls were unveiled  
for staff to share thoughts on  

this challenging time and  
thank people.

The week started with the NHS 
Big Tea event – a big thank you 
to all of you who got together 
with friends and family to raise 
money! We held our own thank 
you with cakes and other goodies 
for staff in the wellbeing space 
created at City Road thanks to 
our supporters including NHS 
Charities Together. We organised 
other events across the network 
sites. The hospital also shared 
a film ‘This is Moorfields’ which 
was an emotional tribute to staff 
and volunteers who have done 
so much to care for patients 
and continue to give so much, 
you can watch it on Moorfields’ 
YouTube channel.

www.youtube.com/c/MoorfieldsEyeHospitalNHSFoundationTrust/videos

Our Christmas raffle
Fancy winning £5,000 this Christmas? Our Christmas 
raffle is another great way to not only support us, 
but also win some fabulous prizes. 

Raffle tickets are available to purchase through 
moorfieldseyecharity.charitylotteries.co.uk, by calling 
0370 085 3799 or from the charity hub at City Road.

Winter appeal coming soon

If you’d like to find out more about the RetCam - please call 0207 566 2565  
or email moorfields.eyecharity@nhs.net

Look out for our Winter appeal 
launching this November. 
We’ll be fundraising for a vital 
piece of equipment called a 
Retinal Camera (RetCam) which 
will help in the treatment of 

paediatric patients. The RetCam 
is a specialist camera capable 
of taking ultra wide field 
photographs of the eye. 
It captures full colour images 
that can be used during surgery 

and for immediate evaluation of 
paediatric ocular pathology and 
comparing images over time. 
By helping us fund a RetCam 
you’ll ensure Moorfields Eye 
Hospital can diagnose, monitor 
and treat many children – 
helping to prevent sight loss.

Fundraising news

Come together and 
walk Eye to Eye 2022
Every 15 minutes, someone in the UK starts to lose 
their sight. You can make a difference by joining 
our annual fundraising walk, Eye to Eye on 20 
March 2022. Get together with friends and  
family and make a day of it. You can choose to  
take on five or 15 miles and this year, we have  
new routes - East End explorations that start  
and end at Moorfields Eye Hospital. And if you 
can’t make it to London, there’s our virtual My  
Eye to Eye. Your fundraising will support world 
leading eye care, ground-breaking research and 
educate future eye specialists.

We said a fond farewell to David Probert and 
thanked him for his enormous contribution to 
Moorfields and to the charity as a trustee, and in 
September we welcomed Moorfields’ new chief 
executive Dr Martin Kuper. We’re delighted that he’s 
also become a Moorfields Eye Charity trustee. He 
joins from London North West University Healthcare 
NHS Trust where he was deputy chief executive for 
transformation and chief medical officer. 

“I’m excited to be a trustee at Moorfields Eye Charity – I’ve long been aware 
of their impact as a leading eye charity. It’s wonderful to be involved and 
help raise the profile of their work investing in research, patient care and 
education and their important role in realising the full potential of Oriel.”
Dr Martin Kuper, Chief executive, Moorfields

Welcome to 
Moorfields’ new 
chief executive

Supporting staff wellbeing

So step up, sign up now and be part of #TeamMoorfields 
visit www.moorfieldseyecharity.org.uk/EyeToEye2022

Scan me to 
find out more
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Adam Mapani MBE, nurse consultant at Moorfields, 
unveiling the rainbow wall at City Road
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New diagnostic hubs across the 
network including the Hoxton 
hub near Moorfields City Road 
take people through a series of 
rapid tests which are individually 
reviewed online. This frees up 
time for consultants to spend 
with patients who need more 
specialist care. 

Moorfields launched a 

department of digital medicine 
- find out more in the interview 
with Pete Thomas on the next 
page.

Moorfields’ patients can also 
now use a smartphone-based 
app to remotely test and monitor 
changes in their vision at home. 
We’re funding home testing 
through innovation grants.

Charity’s digital journey
Our new website was used to 
great effect for our emergency 
coronavirus appeal last year 
– our most successful appeal 
ever. We also sent out our first 
quarterly e-newsletter. If you’d 
like to receive this please sign up 
on our website.

We held virtual events for 
supporters and reached people 
across the UK and globally. In July, 
our grants and research team 
held virtual drop in sessions  
for hospital and UCL staff to find 
out about our grants programmes 
and how they can apply.

We also partnered with 
Bequeathed to offer a free 
online will writing service. Most 
recently we opened our new 
charity hub in the hospital at City 
Road with a contactless donation 
point and instant information 
through QR codes. 

We look forward to being in 
touch online and hopefully in 
person too.

Moorfields Eye Hospital has a reputation 
as a leader in digital medicine and the past 
year in particular has seen a remarkable 
transformation in digital services with new 
diagnostic hubs and video consultations. 
We’re proud to support digital innovation at 
Moorfields and UCL to benefit patients and staff.

We ask Pete about his team’s plans for Moorfields.
Meet Pete Thomas – Moorfields’ digital lead

Moorfields is preparing for the future of eye 
care with a new digital medicine department 
led by Pete Thomas, the new chief clinical 
information officer and director of digital 
medicine. The charity is investing in many areas 
of their work including artificial intelligence  
(AI) and digital patient care.

Tell us about your previous career, 
which has led you to this role? 
I’ve been involved in technology since before 
I was a doctor – first working in research 
and development at IBM (on early mobile 
phone apps in 2001) and then during my 
PhD in computational neuroscience at 
Cambridge. I then trained as a doctor and 
went into ophthalmology training. I never 
lost my interest in technology. Since joining 
Moorfields, I was able to get more into the 
real-world application of technology.

How will the new department 
help to prepare for the move  
to Oriel?
Oriel comes along at an exciting time – the 
time frame coincides with our expectations 
around deployment of clinical AI into routine 
practice. The work of Pearse Keane, our 
newly appointed professor of artificial 
medical intelligence, Dawn Sim, associate 
professor at Moorfields Eye Hospital, 
Konstantinos Balaskas, director of the 
Reading Centre, and others is potentially 
transformational. 

Digital transformation  
at Moorfields

‘I was looking for ways that can support 
service pathways for both the trust and our 
patients as well as developing my career in 
becoming an independent researcher. The 
grants drop in session was a really informative 
session discussing the funding opportunities 
and partnerships that are available.’
Dr Anish Jindal, Principal optometrist,  
Moorfields Eye Hospital

Over 25,000 video 
appointments (outpatients 

and A&E) in 2020/21

25,000+

What are the key things that  
you hope the new department  
of digital medicine will achieve  
in its first year? 
There’s been a long history of excitement 
about digital transformation of clinical care. 
Unfortunately, technologies often fall into the 
implementation gap between concept and 
reality. To bridge that gap, we need to change 
the systems and structures in the hospital. 
We’re working with clinicians so that all 
services can be digitally transformed, and 
training future leaders – we’ve just appointed 
Amit Gupta as the department of digital 
medicine’s new digital fellow, a position made 
possible by Moorfields Eye Charity. 

How do you ensure that digital 
innovations are safe and effective 
for patients? 
We are embedding clinical safety in the new 
department. Every new piece of technology 
undergoes review. After go-live, the risk 
does not evaporate, the department’s clinical 
safety work stream will watch out for new 
risks and seek to mitigate these.
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With the support of an 
innovation grant, associate 
professor Dawn Sim at 
Moorfields Eye Hospital will 
investigate the use of a patient 
self-test smartphone-based 
app for patients with macular 
oedema to monitor their vision 
from home.

Ophthalmology is the busiest 
outpatient speciality in the 
NHS and was under significant 
strain even before the Covid-19 
pandemic. The challenge is to 
establish a safe and effective 
approach for risk stratification 
and minimise the number of 
patients asked to attend  

in-person hospital reviews.
The opportunity to monitor 
vision remotely through a 
smartphone will be offered 
to patients from the relevant 
medical retinal clinics. Training 
for installing and using the app 
will be provided by telephone or 
video conferencing.
There is great potential in 
providing patients with a means 
to monitor their own eye health.
As a result, this could help 
minimise avoidable sight loss, 
lessen the strain on clinical 
services and reduce the  
number of appointments  
and waiting times.

Patient self-testing at home 
for macular oedema

For many eye conditions, early 
diagnosis is essential for effective 
treatment and care. This includes 
diabetic retinopathy which is 
the leading cause of sight loss in 
people aged 20-69 years. We’re 
funding an innovation grant 
exploring how an app RetinaRisk® 
can help patient’s understanding 

of their eye condition. This app 
gives an individualised risk 
assessment for the development 
of diabetic retinopathy.

Vision loss due to diabetic 
retinopathy can affect the 
wellbeing of individuals, their 
families and wider society. 
National clinical guidelines 
recommend that patients are 
provided with feedback on their 
eye tests alongside metabolic 
advice to reduce the risk of 
disease progression.

Dr Roxanne Crosby-Nwaobi, lead 
nurse for research, Moorfields 

Eye Hospital, along with her 
team will assess the impact of 
using RetinaRisk® in patients 
with vision loss.

Following this project, a 
randomised control trial is 
planned. It would evaluate in 
greater detail the impact for 
patients using the RetinaRisk® 
app. The app could be 
incorporated into future patient 
consultations to benefit both 
patients and clinicians.

What is diabetic 
retinopathy?
Diabetic retinopathy is a 
common eye condition 
in people with diabetes, 
particularly those with poor 
diabetic control. It is caused 
by high blood sugar levels 
which, over long periods 
of time, damage the blood 
vessels in the retina - the 
tissue lining at the back of 
the eye that detects light and 
allows us to see.

“An understanding of personalised clinical 
information including an individualised risk 
assessment will empower patients to fully 
participate in the management decisions and care-
planning of their eye condition and overall health.”
Dr Roxanne Crosby-Nwaobi, Lead nurse for 
research, Moorfields Eye Hospital

“It can help with alleviating health anxiety through the provision of 
immediate feedback. It can also provide direct means of addressing vision 
deterioration. This means healthcare professionals could have more time 
to prioritise face to face visits for those who need to be urgently seen.”
Dawn Sim, Associate professor and consultant ophthalmologist, 
Moorfields Eye Hospital

What is macular 
oedema?
It is a common sight-
threatening condition caused 
by abnormal build-up of fluid 
and swelling at the back of 
the eye. It is associated with 
a number of conditions such 
as wet age-related macular 
degeneration and diabetes. 
Treatment options include eye 
drops, medication or injections.

About 1 in 3 people living 
with diabetes for 20 years or 

more will develop diabetic 
macular oedema

Funding digital innovation
Innovation is about doing things differently 
or doing new things to make positive change. 
Our innovation grants fund projects which will 
benefit Moorfields, its patients and the NHS.
The potential of innovative technology was brought to 
the forefront by the Covid-19 pandemic. It is continuing to 
transform clinical care and engage patients in their eye care.

8 out of 10 patients who 
have had diabetes for 10 

years or more, are affected 
by diabetic retinopathy

App that helps patients 
understand their eye condition 
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What would you say to anyone 
thinking about taking on a personal 
challenge for the charity?
Ian: It’s a fantastic feeling to complete a challenge 
you’ve put so much work into but to know you’ve 
raised money for a fantastic cause as well tops it 
off. Go for it!

Why do you think the charity’s  
work is so important?
Michael: The charity provides the means to carry 
out research, which helps patients like me, and will 
benefit others in the future. It helps people retain 
their independence and improve their confidence. 
It makes a huge difference to people’s lives.

What does Moorfields 
mean to you?
Michael: It means a great deal 
to me as they stabilised my 
eyesight for a rare eye disorder 
and recently removed a cataract 
which has given me my vision back 
and a more normal life. I can do 
simple things again like watching 
television or reading a book.

What inspired you to 
take on this challenge?
Ian: I ran the London Marathon 
in 2014 having run in a few half 
marathons in the years before 
and it has got progressively more 
silly ever since! I love my running, 
but I also need something to work 
toward. Once I was committed 
there was no turning back. 

What training have 
you done?
Ian: Training was crazy but 
I wanted to do as well as I 
possibly could so I took it 
pretty seriously. I was running 
over 200 miles a month and 
really had to watch my diet, 
I’ve never been so hungry!

Michael Challis has been a patient at Moorfields since 2014. 
Moorfields restored his vision and hence means a lot to the whole 
family including his son Ian who challenged himself to run the Race 
to the Stones 100km race to raise money for Moorfields Eye Charity. 
Meet the father and son who are determined to help others get the 
eye treatment and care they need.

Common misconceptions:

1. I’m too young 
If you have children, a will is particularly important, 
since you can name who should be their guardians 
when you die.

2. I don’t own enough 
You might, especially if you have a home or 
savings. A will is the best way to decide what 
happens to them.

3. I’ll write my own will
It’s an important legal document, disposing 
of money, property and possibly appointing 
guardians, so it must be right. DIY wills can create 
doubt over your intentions, mistakes may happen 
and worse, disagreements and legal costs arise.  
So it’s advisable to seek professional advice – and 
we can help.

4. Everything goes to my husband/
wife/partner 
Joint assets pass to the survivor when one of 
you dies but anything in your sole name must be 
transferred. A will eases that process.

5. Common law applies
If you’re not married, joint assets pass as 
mentioned but partners don’t have similar legal 
entitlements to spouses or civil partners. A will can 
ensure a partner benefits on death.

6. It’s complicated
It appears like that, so many people put it off but 
please call if you’d like a free helpful chat.

7. It’s expensive
A simple will isn’t expensive.  
We offer free online wills (including a free solicitor 
consultation).

Why have a will?

There are many reasons, a will ensures your wishes are met 
and everything goes to the people and causes you choose 
and makes it easier for those you leave behind.

Supporter story – the father and son team

For details please  
contact Jackie Birch on  
020 7521 4697 or email  
jacqueline.birch1@nhs.net

My Eye to Eye – walk, run 
or ride to make a difference 
wherever you are
We recognise not everyone will be able to make it to London, 
so we are offering you the chance to take part in Eye to Eye 
wherever you are with My Eye to Eye! 

You can walk, ride or run your five or 15 miles from your own 
doorstep, perhaps along a coastal path or through a national 
park. Come together with friends, family or perhaps just the 
dog - do it your way. We will support your every step so you 
can fundraise safely and with confidence and in return, ask 
that all adult participants fundraise a minimum of £100.

So sign up now and make a huge difference  
to the lives of people living with sight loss. 

To find out more visit: 
moorfieldseyecharity.org.uk/myeyetoeye2022

To find
out more,
scan me

To find
out more,
scan me



Get in touch
For further details: Tel: 020 7566 2565  Email: moorfields.eyecharity@nhs.net

If you have a specific enquiry:
Individual giving – John Painter 020 7566 2633 or john.painter1@nhs.net

Leaving a gift in your will – Jackie Birch 020 7521 4697 or jacqueline.birch1@nhs.net

Fundraising events – Holly Hollis 020 7521 4614 or holly.hollis@nhs.net 

Major giving, trusts and foundation – Julide Troedson 020 7521 4610 or julide.troedson@nhs.net

Oriel fundraising campaign – Rachel Jones 020 7521 4610 or rachel.jones310@nhs.net

Research and grant making programme – Ailish Murray 020 7566 2632 or ailish.murray1@nhs.net

Volunteering – Joanne Green 020 7521 4614 or joanne.green28@nhs.net

Be part of investing in life-changing eye health 
There are many ways in which you can support us: set up a regular direct debit, leave a gift to us in your 
will, do your own fundraising, play the lottery, or donate to one of our seasonal appeals are just a few.

Regular giving – support us with a regular gift and have an impact on the future of eye health

Christmas raffle – you could win £5,000 this Christmas and give something back to Moorfields

Eye to Eye – come together and walk for #TeamMoorfields on 20 March 2022 

DIY fundraising – hold a cake sale, play a 24 hour game-athon, run a marathon - you can be as creative 
as you like! 

Remember us in your will - become part of our supporters’ circle - the Moorfields Visionaries

Winter appeal – look out for this launching in November!

Lottery – play our weekly lottery and support Moorfields too

Visit moorfieldseyecharity.org.uk for more details on the projects we fund

Registered Charity No 1140679 Registered No 7543237 

Moorfields Eye Charity is a charitable company limited by guarantee and registered  
in England and Wales Registered office 162 City Road, London, EC1V 2PD © October 2021

moorfieldseyecharitylondon               @eyecharity               instagram.com/moorfields_eye_charity

How you can get involved

Come together and walk  
Eye to Eye to support Moorfields
Every 15 minutes, someone in the UK starts to lose their sight. 
You can make a difference by joining our annual fundraising 
walk, Eye to Eye. You can choose to take on five or 15 miles 
and this year, we have new routes - East End explorations  
that start and end at Moorfields Eye Hospital. 

All ages and abilities are welcome, we can even buddy you up 
with a volunteer if you’d like some support during your walk. 
We ask all adults to fundraise a minimum of £100 - the more 
you raise, the more we can support those living with sight loss.

So step up, sign up now and be part of #TeamMoorfields

To find out more visit: 
moorfieldseyecharity.org.uk/eyetoeye2022

To find
out more,
scan me
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out more,
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